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Primary Marking Systems consolidates the best in class maintenance programs of our numerous partners, and gives clients
access through the convenience and efficiency of a single point of contact.

Our on-line suite of software tools save time and money in the processes of procuring, managing, tracking, and utilizing
these “Best in Class” multi-vendor IT services.

Here’s how it works:

Equipment information is loaded into the Primary Marking Systems web site where it is accessible through a secure user
name (s) and password (s). Primary Marking Systems imports this data for you.
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Primary Marking Offers the Complete Senvice Solution LOGIN To SERVICE TRACKER
Thermal Label Printers - Primary's service staff has owver 30 years E-Mail |

experience solving the smallest to the largest thermal printer Password submit
problems. § -

Farts Distributor - Primary Marking is an authorized parts
distributor for most ADC and Printer manufactures. If you are
looking for a particular part call or e-mail us and we will provide

6L with 5 ke Fill out the service information request form below.

Name.l
Mobile Computers - Primary offers service contracts and
individual repairs for all major vendors including; Symbal, E-Mail :I
Motorola, Intermec, Handheld Products, LXE, PSC, Datalogic anc

Phnne'l
others.

Job Title:

Ink Jet & Printer Applicatars - Primary is the distributor for

Matthews Marking Products including service and parts. Primary oo yon,
also is the distributor for Paragon Labeling Systems printer
applicators including service and parts. address: |

[v]

Service Tracker - Primary offers a web based solution for service oite: | state: | zin: |
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Once logged into the system, end-users, technical support staff, or IT administrators can easily access all equipment, and
location information through a variety of search fields, including city, address, serial number, service level, and contract
number.
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Wielcome Demo - January 18, 2008 12:43 pm

Service Call Report Lo n: Service Level: Primary Marking Demo
Tracker | Somewhere - 123 32nd Street [A|
T ——— D1d- Depot Hat Spare [ 1l
Manage Asset Dd- Depat 3 Day !
Request a Quote D5d-Depot5Day s
Logout ) Accaunt Manager =
V- Contract =
SR o cortract

Primary Marking Demo "

111

1111

[ Search | [ Reset | [ OnkyResults |

Results: 1-20 of 713 Page 1 of 4 Next
ik =

Service Call Location Location Contract = Miqg Model ConfiglP Term Unit Tech

Place Someuhere - Primany Maning 411111 14 Printroni= F300 10/01/04-08/30/05  $1000.00  S00-000-0000
Senice Call  32nd Street Dema

Flace Someuihere - 123 Primary Mating B22222 14 Printronix F300 10/0104-00/30/05  $1000.00  S00-000-0000
Senice Call  32nd Street Dema

Flace Somewhere - 123 Primary Mating 6611302 b5d Intermec 12345 config ADO3-11H104  $1550.00  S00-000-0000
Sewice Call  32nd Street Demo

Flace Someuwhere - 123 Primary Mating 811302 Did Intermec 12345 config 1110031141104 $1550.00  200-000-0000
Senice Call  32nd Street Dema

Flace Semewhare - 123 Primary Matking §811304 D14 Intermec 12345 config AONZA1H104 $1550.00  S00-000-0000
Senice Call  32nd Street Dema

Place Somewhere - 123 Primary Mating 611305 Lid Intermec 12345 config /1003-11/11/04  $1550.00  S00-000-0000
Sendce Call  32nd Street Dema

Flace Somewhere - 123 Primary Mating 5611306 Lid Intermec 12345 config A1/A003-1141/04  $1550.00  S00-000-0000
Senice Call  32nd Street Demo

Place Somewhere - 123 Primary Mating 6611307 bid Intermec 12345 config A1A003-1111/04  $155000  S00-000-0000
Sewice Call  32nd Street Demo

Place Somewhere - 123 Primany Mating 6811308 Lid Intermec 12345 config 11/10/03-11/11/04  $1550.00  S00-000-0000
Senice Call  32nd Street Dema

Flace Someuihere - 123 Primary Maning 5456711 o7d Symbal 222341 100102-12/3103  $1656.00 5000000000
Senice Call  32nd Street Dema [
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Here, service calls can be placed by choosing the device by serial number, clicking on the red “Place Service Call” letters. If
you need other questions answered, click on the link to your Primary Marking Systems account manager, or give us a call.
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Once the device in need of repair is chosen, type in a brief description of the problem, along with contact information for the
technician, and your service request is directly and immediately sent to the service help desk.
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Tools Shipping Information:

Service Call Report SR

Tracker Company Hame Frimany Maiking Dema
Location Address: 123 32nd Street
Manage Asset

City, State & Zip Code: Semewhere, IL 77777
Request a Quote i

Logout

Home Site Contast Phone Number: |
Site Contact Email I

Site Contact Mame:

Equipment Information:

Serial Number. A1
tanufacturer: Printranix
Model Humber: P200

Description of Problem:

Submit Service Call

Copyright & 2005

Done
Primary Marking Systems then sends you an email confirmation to confirm call placement date, time, and work order data.

You will always receive an electronic record of the call placement.

IT Hardware Maintenance & Asset Tracking
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Primary Marking Systems also provides on-line service call history reporting. Sort by site, serial number, model number, or
date range. Know when calls were opened and closed, what the problem was, and whether service levels were met.

Mo: refox
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Search Logs:
Lo Service Level
Somewhere - 123 32nd Street
D1d- Depot Hot Spare
Manage Asset D3d- Depot 3 Day
Request a Quote D3d- Depot SDay
Logout Contract #
Home Mo cortract
Pritmary Marking Demo "
111
1111
o R R e sehie |
rmmiddineny) rmméd dinyy) fis]
Location Serial # User Description Status Met SLA
9410 2006-05-20 16:31:58  Somewhere - 123 32nd Street 111 POT7E46  Frimary Making bemo  UserDemo  Bat auge and Backup Bat test CLOSED  yes
05122408
9417 2006-05-20 10:22:27  Somewhere - 123 3Znd Steet 44444 ZA70xll  Primary Matking Demo  UserDemo  Bal Gauge and Backup Bat POST CLOSED  yes
05/22/00
9416 2006-05-20 10:22:01  Somewhere - 123 32nd Street 33333 Z170xill  Primary Making Deme  UserDemo Wil not boat CLOSED  yes
05722408
9415 2006-05-20 10:21:39  Somewhere - 123 32nd Street 22222 Z470xill  Primary Making Deme  UserDemo Wil net boot CLOSED  yes
05/22i08
9414 2006-05-20 10:21:113  Somewhere - 123 32nd Strest 444 PDTT546  Primary Making Demo  UserDemo  Display sereen is going bad CLOSED  yes
05/22/00
0413 2006-05-20 10:20:52  Somewhere - 123 32nd Street 444 POT7E46  Primary Making Demo  UserDemo  Keypad POST Test Failure Key CLOSED  yes
05122408
9412 2000-05-20 10:20:32  Somewhere - 123 3Znd Street 333 PDT7548  Frimary Making Demo  UserDemo  Laser does notwork CLOSED  yes
05/22/00
2411 2006-05-20 10:20:09 Somewhere - 123 32nd Street 222 PLTT546  Primary Making Demo UserDemo  Laser does notwark CLOSED  vyes
05122406
Exportio C5Y
[se)
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If you need service call escalation assistance, the Primary Marking Systems staff will interface with the service vendor, so

you don’t have to.
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Our software tools also give you the ability to customize service call history reports, and email or export to CSV.
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Wielcome Demo - January 18, 2008 12:44 pm

Tools

Service Call Report
Tracker

Manage Asset
Request a Quote
Logout

Contract # A
Serial # =
hodel # b AddAN P

Client

Description + aAdd o+ L
Status

Location + Remove ¢| i)

Service Level
Date
het SLA

ARemove All{

Sort list
O HmL email O Plain email
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You can manage assets not on contract with Primary Marking Systems through the Asset Tracking Tool. Primary Marking
Systems helps you manage your IT devices, whatever they are, wherever they are.
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Weleome Demo - January 12, 2008 12:44 pm

Tools Add Detail:

Service Call Repart
Tracker Location: ;.S.éle.c:l“\;uéét\.c;n S [\ﬂ To add 2 new location, please contact Customer Service

Manage Asset . )
Requestacuote  LGLLEETCA | Select Manufacturer v
Logout

Mewr Manufacturer.
Made!
Serial Mumber

ConfigdF

Add

[ Upload File | [ Input Multiple Serial Mumbers |

Copyright & 2008

Dane

IT Hardware Maintenance & Asset Tracking



STEMS

N C O R P O R

SOLUITHINS aAND SUPPLIES

The Asset Tracker also allows you to manage the key IT personnel associated with all or part of your equipment, contracts,
and locations. You decide which personnel can view all or part of your account by assigning user groups and use
permissions within the user profile.
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a Integrated service Partners - Service Programs - Microsoft Internet Explorer

Address I@http:,I’J‘www.iservicepartners.cnm,l’ j @Go |Fi|e »i

Back + = - @D vl | @search [GlFavorites Emedia OB | By S B ¥ D
Links @AOL Anywhere @AOL Cotparate Site @,QOL Hometouwn @AOL Instant Messenger @AOL Tail @,QOL Search @C\assifieds @Comics @Find a Business 2y
‘w j,;‘l Search |+ QiFTD.COM Flowers = | Sign In @My ¥ahoo! = 77 Godva Chocolates - &7 News - @ shopping - "¥P Vahoo! = >
S N
~ PRODUCTS & SERVICES [ =l -
] . Master account ID: 1043
: Asset Tracking y
: : First name: Tom
: Place A Service Call Last nama: \Whita
. Request A Quote 5 Email: tom@demo.com
 Logout ) )
Title: lacation contact
7 Campary: Dema Company
* CONTACT US Addrass 1: 12125, Damen
Address 2:
City: Los Angeles
State: CA
Zipn 12123
Country:
Phone: 213-111-1111
Fau: 213-111-1112
Custom
Manage Assets A A A
Maintenance Tracker
Service Call Report f f hd
Tracker A A Y
) | |
Chicago - 15. Michigan &ve - (0)
Milrs - 7300 M. Melving Ave. - (79 ﬂ
|&] pane lilili @ Internet

More of the Primary Marking Systems web features can be accessed at www.primarymarking.com including an interactive
asset tracker demo. For more information, please give us a call, 888-261-9178, or dial into our Request-A-Quote web
feature.
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